WYV Health Insurance Marketplace Stakeholder Meeting Summary

Group: All Stakeholders

Location: Offices of the Insurance Commissioner, Date: November 12, 2013 Time: 10:00 a.m.—11:00 a.m.
1124 Smith Street, Main Conference Room

Objectives: See agenda

Facilitator/Lead: Matt West Handouts: Agenda

Attendees: 19 in person attendees, ; 12 Call ins

Next Meeting Date: December 10, 2013

Discussion Points

1. What’s New OIC newsletter — The newsletter is a great resource for all types of information and activities regarding
exchanges. Please send any materials and/or submissions you may have to the What’s New newsletter to Debi McCoy at
Deborah.McCoy@wvinsurance.gov.

2. Federal Updates
a. HHS announced there will be no penalties if consumers are enrolled by March 31, 2014, regardless of when coverage

begins.

3. State Updates:
a. Four contracts were awarded for IPA’s.
1. Primary Care Association
2. Valley Health
3. Community Care
4. Partners in Health

b. The OIC has a Memorandum of Understanding with SHIP and CHIP. There are approximately 200 Assisters with the
contracts and agreements. The OIC has requested from CMS the numbers of CAC’s and agents and we will pass the
information along to all stakeholders when it is received.

Q: What percentage of time are groups dedicating to enrollment?
A: Maximus IPA’s are getting out in the communities they serve letting consumers know where to receive help.

Q: What examples of community locations are they visiting?

A: Focusing on libraries, courthouses, local business, grocery stores and community bulletin boards. Maximus is
attending events that have been approved by the OIC. The presentation is approved by the OIC and will be sent
out to all Stakeholders.

Q: Is there a schedule of events?

A: Not at this time. Asit is developed it will be shared. On another note we must have secure locations to enroll

consumers. Networks must be secure and this limits the number of locations.

c. Partners in Health are considering a press conference. Interested organizations should contact Phil Shimer
(philshilmer@tsgsolution.com).

d. WV AHC mentioned that school nurses are a potential resource they are trying to work with.

4. Other Updates:

a. The OICis in daily communications with HHS concerning the web issues and the process for paper applications. Once
we know the process we will update stakeholders.
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5. Next Meeting
The next meeting will be held on Tues., December 10, 2013 10:00 a.m. —11:00 a.m.

Action Register

What/Task

1. Prepare notes from meeting OIC

2. Share public presentation Maximus




