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WV Health Insurance Marketplace Stakeholder Meeting Summary 
Group: All Stakeholders 

Location:  Offices of the Insurance Commissioner, 
1124 Smith Street, Main Conference Room 

Date: December 10, 2013 Time: 10:00 a.m.– 11:00 a.m. 

Objectives:  See agenda 

Facilitator/Lead: Matt West 
 

Handouts:  Agenda 

Attendees: 13 in person attendees, 10 call ins 

Next Meeting Date: January 14, 2013 – CALL IN ONLY   
 
 

Discussion Points 
 

1.  What’s New OIC newsletter – The newsletter is a great resource for all types of information and activities regarding 
exchanges.  Please send any materials and/or submissions you may have to the What’s New newsletter to Debi McCoy at 
Deborah.McCoy@wvinsurance.gov. 

 
2.   Federal Updates 

a. HHS released a proposed notice on Benefit and Payment Parameters for 2015.  The proposed rule provides for a FFM user 
rate of 3.5% of premiums. 

b. CMS released the proposed framework for a Quality Rating System that would apply reporting requirements for insurers 
offering QHP’s on the FFM.   Comments are due January 1, 2014. 

c. HHS awarded $150 million to 236 community health centers.  The awards are to establish full time service delivery sites 
and to help fund their Health Insurance Marketplace outreach and enrollment activities.      

d. CMS announced that consumers would have until December 23, to sign up for coverage that will begin on January 1, 
2014.    

e. The IRS, DOL and HHS released the final rule on Mental Health Parity. 
f. CMS revealed sample letters that insurance companies will be required to send to anyone seeking to renew health plans 

that were set to be cancelled.   
 

3. State Updates: 
a. West Virginia would not adopt the “single year” re-enrollment proposal from CCIIO.   

Q:  Are you receiving complaints about the cancelations?       
A:  Sure.  Most of the calls the Consumer Services Division is receiving are about AccessWV.  AccessWV did announce 

that they will extend coverage through March 31, 2014 to give policy holders additional time to get enrolled.   

Q:  How many policies were cancelled?     
A:  Fred Earley from HighMark stated approximately 8,000.  About 60% renewed voluntary.  They can change policies 

anytime during open enrollment.    

Q:  With the next Blueprint due in June- is the state considering applying to be a state based exchange?    
A:  Not at this time.  We continue to explore the possibility of regional exchanges.  If the state were to apply it would not 

be until plan year 2016.    
 

b. Enrollment numbers are due to be released by HHS on December 10, 2013.  Highmark reported there were approximately 
1,200 enrolled.  The numbers were much less than they needed.  They are seeing improvements to the site and the 
numbers are increasing daily, but are not near the numbers they need.   

c. Maximus reported that their numbers of successful enrollments increase daily.  They reported in a 3 day time period they 
had enrolled 68. 

d. Jeremiah Samples from DHHR reported that a second round of letters had been mailed to populations that should be 
eligible for Medicaid.  Paper coverage cards will be mailed mid-December.   

 

mailto:Deborah.McCoy@wvinsurance.gov


2 

e. HHS reported that there are 6,500 people who were not deemed eligible for Medicaid and should have been transferred 
to the Federal site have been ‘hanging.”  The data transfers are not working.  Staffs from the DHHR and Maximus are 
calling them to let them know that they need to re-apply on healthcare.gov.  It is feared that once they were deemed 
ineligible for Medicaid they will not apply for coverage.  

f.  OIC Consumer Services reported that they have successfully enrolled consumers who were surprised that with the tax 
credits how low their rates were.  
 

4. Other Updates: 
a. The January meeting will be a conference call on Tuesday January 14, 2014.  The February meeting  has not been 

scheduled. 
 
 5. Next Meeting 

The next meeting will be a conference call only on Tuesday, January 14, 2014 from 10:00 a.m. – 11:00 a.m.  CESD will send 
the call-in information.   

Action Register 

 
 

What/Task 
 

Who 
 

When 

1. Prepare notes from meeting OIC  

2. Set up call with Free Clinics, Local Health Departments   

3.    
 

 


