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WV Health Insurance Marketplace Stakeholder Meeting Summary 

Group: All Stakeholders 

Location:  Offices of the Insurance Commissioner, 
1124 Smith Street, Main Conference Room 

Date: September 10, 2013 Time: 10:00 a.m.– 12:00 p.m. 

Objectives:  See agenda 

Facilitator/Lead: Matt West 

 

Handouts:  Agenda 

WVU Presentation: Evaluation of the Health Insurance Marketplace in West Virginia: 
Preliminary Population Survey Results 

 
Attendees: John Andrew Bell, Perry Bryant, Rick Cassis, Lynda Ferrell, Sherri Ferrell, Paula Fitzgerald, Joylynn Fix, Janelle 
Graves, Brian Hanley, Wes Harvey, Diana Hypes, Richard Kephart, Pam King, John Law, Jill McDaniel, Julie Monnig, Randy 
Myers, Sandra Pope, Renate Pore, Brent Tomblin 

Next Meeting Date: October 10, 2013   

 
 

Discussion Points 
 

1.  What’s New OIC newsletter – The newsletter is a great resource for all types of information and activities regarding 
exchanges.  Please send any materials and/or submissions you may have to the What’s New newsletter to Debi McCoy at 
Deborah.McCoy@wvinsurance.gov. 

 

2.   Federal Updates 
a. Final Integrity Rule Posted on Regtap. 

b. Final Minimum Essential Coverage Rule posted on Regtap. 

c. Two navigator organizations were chosen for WV; however, one returned the grant money.  CMS is deciding whether to 

go down the list or re-bid.  Advanced Patient Advocacy will be in seven hospitals.   

d. CAC applications have not all been reviewed.  The WVHA reported that one of their hospitals had been approved as a CAC.  
The Partnership of African American Churches has also been approved.   

 

3. State Updates: 

a. Coventry withdrew from the Marketplace.  
b. Maximus contract has been signed and they are working to bring the management team on board.  Next step is to award 

the entity grants which may happen by the 13
th. 

  
c. Encouraged everyone to complete Navigator Training.  Only those from Navigator organizations will actually get 

certification certificate, but anyone may complete the training.   

Q: When will the plans and rates be released?   
A: We are still waiting on CMS approval and will release rates October 1.  

4. Other Updates: 

a. Dr. Paula Fitzgerald and Louise Moore presented the preliminary results from the ACA Questionnaire. 
b. The initial phase studied individual coverage.  The second phase will move to SHOP data.   

 
Q: Can we break down the “Probably Qualify for Tax Credits” into insured vs. uninsured? 
A: Yes, they believe the data collected will support this. 

Q: Can this information be used as a training tool for IPAs?   
A: Yes, with the OIC’s permission.  Permission was granted. 

Q: In regards to income, was there a separation requested in earned vs. unearned?   
A: No, simply asked household income. 

Q: At any point, was the word “Obama-care” used?   
A: No. 
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Q: Can you break out by gender/age?   
A: Yes.  For now we can tell you the youngest was in his early 20’s and the oldest was 73. 

Q: Who paid for the study?   
A: The study was funded from the Federal Grant.  

 5. Next Meeting 

The next meeting will be held Tues., October 8, 2013 10:00 a.m. – 12:00 p.m. 

Action Register 
 

 
What/Task 

 
Who 

 
When 

1. Share latest copy of the presentation. WVU  

2. Circulate draft SHOP survey. WVU  

   

   

   

 


