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West Virginia Health Benefit Exchange 
Carriers Stakeholder Group 

Meeting Agenda 
 
 

WV Offices of the Insurance Commissioner 
1124 Smith Street, Charleston, WV 
4th Floor Main Conference Room 

Call-In: 866-479-6576 
Participant Code: 73095495# 

 
October 9, 2012 from 10:00 AM to 12:00 PM  

 
 
 

Agenda 
 

1. “What’s New” Materials and Submissions 

2. Exchange Updates 

a. IT 
b. Plan Management 
c. Federal Updates 
d. Other 

3. NAIC SERFF Presentation (webinar) 

 

Note:  A representative from NAIC will be leading the NAIC SERFF webinar presentation.  If you are 
attending the meeting in-person, the presentation will be shown via projector.  If you are not able to 
attend the meeting, follow the instructions below to join the webinar online. 

If you have never attended an Adobe Connect meeting online before, you need to test your 
connection ahead of time and possibly install the Adobe Connect Add-in.  Click the link below to run 
the test. 

http://naic.na5.acrobat.com/common/help/en/support/meeting_test.htm 

 

To join the meeting: 

http://naic.na5.acrobat.com/serffindustry/ 

 

Login as GUEST 

 


