WHAT WVCHIP PARENTS SAY ABOUT HEALTH INSURANCE

CHIP (Children’s Health Insurance Program) members’ parents are among those most likely to be
customers of the Health Care Marketplace in 2014. WVCHIP, in consultation with The Offices of the
Insurance Commissioner (OIC), developed a survey to ask the parents questions related to their insurance
status, insurance affordability, health status, and other questions important in determining how these
households will choose health care insurance coverage through the “Marketplace.” The questions were
designed to assist both agencies in planning for the upcoming insurance changes in 2014. WVCHIP
designed a web-based survey and a postcard was sent to 23,122 CHIP households the week of March 11,
2013. Responses were collected from 1,250 households up through April 5, 2013. The response rate was
5.4%, which ensures the survey is a valid tool with results that can be applied to the general population of
CHIP households.

Do you have health care insurance?
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Does your spouse or significant other adult in your
household have health care insurance that covers you?
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How many children under the age of 19 years live
permanently in your residence?

1200 -~

1000 -

800 -

600 -

400 A

200

580
0,
4.6
(34.5%)
170
(13.7%)
31 24 5
(2.5%) (1.9%) (0.7%)
4
1 2 3 4 0 5+

Did you file Federal taxes in the previous year?
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Are you working for pay?
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How much do you pay for your insurance premium each month?
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What is your annual deductible?
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Does your health care plan have an out-of-pocket limit?

212
300 - (51.7%)
200 - (32.4%)
150 - 65
(15.9%)
100 -
50 -
0
Yes Don't Know No

What is the annual out-of-pocket limit you are responsible for?

210
250 - (50.8%)
200 -
150 -
66 64
100 (16.0%) (15.5%) 46 .
(11.1%) =
(6.5%)
50 -
0

Don't Know $1,001 - $3,000 <$1,000 > $5,000 $3,001 - $5,000 13



900 -
800 -
700 -
600 -
500 -
400 ~
300 ~
200 -+
100 ~

WHAT WVCHIP PARENTS SAY ABOUT HEALTH INSURANCE

In the past 12 months, how many times did you
receive care in a hospital emergency room?
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Are you currently seeing a PCP for ongoing treatment
or management of a medical condition?
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How much would you be willing to pay per month
for health care insurance?

552
(67.4%)
600 -
500 -
400 -
173
300 1 (21.1%)
51
200 - T 43
(6.2%) o
100 -
0 . .
Up to $50 month Up to $100 month Up to $150 month Up to $200 month
In 2014, how do you expect to get your
health care insurance coverage?
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