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Webinar Objectives

» Present the registration process for agents and brokers,
including web-brokers, wishing to assist consumers in
the Federally-facilitated Marketplaces (FFM)*

» Describe the pathways for assisting consumers with
eligibility determinations and enrollment in qualified
health plans (QHP)

» Provide resources for technical assistance and support
for agents and brokers in the FFMs

* The FFM includes the Individual and the Small Business Health Options Program (SHOP)
Marketplaces. This registration process also applies to agents and brokers operating in State
Partnership Marketplaces



CENTERS FOR MEDICARE & MEDICAID SERVICES

Participating In The Federally-facilitated
Marketplaces

Registration
Overview




Registration Overview

Part | Part 1l

| Federally-facilitated Marketplace (FFM)
User Account

Medicare Learning
Network® (MLN)

; Medicare Learning Network®: : CMS Enterprise Portal:
Website: ! https://Marketplace.MedicareLearning ! https://portal.cms.gov
NetworkLMS.com
) » Register on MLN » Create a User Account
Key Actions: » Complete assigned training courses and (FFM User ID and password)
pass exams » Complete identity verification
» Read and accept the applicable through the Enterprise Identity
Marketplace Agreement(s) Management (EIDM) System
Considerations: All agents and brokers in the FFM are Required only for agents and brokers
required to register on the MLN website who wish to enroll consumers in the
and electronically sign the Agreement(s) Individual Marketplace.

that apply to them. Training courses and
exams are required for agents and brokers
who wish to enroll consumers in the
Individual Marketplace.



Summary of Registration Activities for Agents and

Brokers Participating in an FFM

Registration Activities

Register Complete the FFM Training and Execute FFM Create an FFM
on MLN Testing Agreement(s)” User Account and

Complete Identity

Verification on the
Agents and brokers CMS Enterprise
participating in the... Portal

¢ |ndividual

Marketplace Required Required: ACA Basics, IM Required Required

Recommended: ACA Basics,

* SHOP Marketplace Required SHOP Required
e Both Individual & Required: ACA Basics, IM
Required Required Required
SHOP Marketplaces Recommended: SHOP

*Agents and brokers in the Individual Marketplace . .
need to sign two agreements. Agents and brokers in COURSES: ACA  Affordable Care Act and Marketplace Basics

the SHOP Marketplace need to sign one agreement. IM Individual Marketplace Course
Agents and brokers who wish to serve both SHOP SHOP Marketplace Course
marketplaces will need to sign each of the three agreements.



Considerations for Web-brokers

(Individual Market)

» A senior official representing the web-broker entity must
sign and submit to CMS/CCIIO a Web-broker API
Agreement agreeing to comply with applicable privacy and
security terms, as well as standards for connecting to the
Federal Data Services Hub

» In addition, a representative of the web-broker entity must
register and complete the individual market training,
exams, and the individual market agreements on MLN

» Individual agents or brokers who are affiliated with a web-
broker will not sign a Web-broker Agreement but must
complete the registration steps required for the Individual
Marketplace in which he or she is participating
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Summary of the Registration Process

Steps

The following section will walk through each step of the registration process.
Remember that the registration process generally includes two parts:

— Part|
e Occurs on the Medicare Learning Network (MLN)®
e Covers training, exams, and signing agreement(s)

* Takes approximately 3.5 - 4 hours to complete, and depends on the specific
Marketplace curriculum selected

—  Partll
e Occurs on the CMS Enterprise Portal

e Covers the establishment of an FFM User Account, and completion of
identify verification

» Takes approximately 30 minutes to complete
* Only required for agents and brokers serving in the individual market
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Part I: Medicare Learning Network®

(Step 1)

Access MLN, available at
https://Marketplace.MedicareLearningNetworkLMS.com

Step 1. First time users

will select “Create _/ /
ﬁC ( Health Insurance Marketplace

Account.”

",
“Uriyg

Welcome

Need an account? Create Account

Each time you return to this
page, you will be prompted
tO enteI' YOUI‘ Login ID and # Password CMS is pleasedto launch nis new webpage to support the Federally-faciliiated

Marketplaces. This webpage enables fraining for

Password, then click on the

* Login ID Recent Announcements

Welcome!

» Navigalors
(L I ) b tt w Certified Application Counselors
Og n u On. ® In-person Assistance Personnel
Contact Administrator The training curriculum for each user fype has been customizedto the specific

needs ofthose users. Because our site is still new, we will add additional training

curricula during the coming weeks. If the training curriculum for your user type isn't
posted yet, please check back soon. We also invite you to visit www.healthcare.gov
for more information about the Health Insurance Marketplaces. Less®
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Part I: Medicare Learning Network®

N EEE)

Step 1a. Create New Account
Self-select your user
name and password; enter basic

* Login ID
* Password

* Confirm Password

identifying information, including * First Hame
your National Producer Number Widdle Name
(NPN) * Last Name
* Email Address
* Work Phone Ex
Select your User Type — User Role: — 1
- te | Aisbarna bus
Agent/Broker/Web-broker — RN =
I nd |V|d ua I M a rket * User TypefUser Role AgentBroker/ Web-Broker - Individual Market :3
Agent/Broker/Web-broker — ~ NeNg

S H O P Organization Type
Agent/Broker/Web-broker —
Individual Market and SHOP

* Organization

Job Tite (D Select

‘Organization Type’ is automatically
grayed-out; agents/brokers do not
need to complete it.

Marager (O Select

* Primary LANgU3ge | £ncish (United States) =]
‘# of Records per page’: It does not % Reghin | ooten tnid States) =
matter which number you choose * Time 2one | (GuT.08.00) Eastem Tina (US ang Cansas) =
from the drop-down menu. Enable fecersibiity 1
* # of Records (per page] | 1p 3
NPN #’: If you do not know your NPN,

you may obtain it at:
https://pdb.nipr.com/html/PacNpnSearch.html

14


https://pdb.nipr.com/html/PacNpnSearch.html
https://pdb.nipr.com/html/PacNpnSearch.html

Part I: Medicare Learning Network®

(Step 1a cont.)

Next to the second field, ‘Organization,’ click on the blue text that says ‘Select.” A new
screen will pop up. Click the gray ‘Search’ button, and the Organization named
Marketplace will appear as the only option. Click the circle to select Marketplace, select
‘Save,” and you will be returned to the previous screen to finish creating your MLN account.

Select Organizations

Perform a search to find organizations. Select one or more organizations, and save.

Find Organization: /
I | search

Anywords  [¥]

Organization(s)
Marketplace

Cancel

&b Internet | Protected Mode: On 15



Part I: Medicare Learning Network®

Step 1b.

After you successfully create your account, you will be taken to a “‘Welcome’ page.

A SERVICEy
- ,
% C /(
I’l {
Training Home My Upcoming Trai Transcript i
NWELCOME
Welcome to the site! There are three main areas in the site: My Own Leamning, My Team, and Administration. Only the areas that you have permission to access are displayed. "My Own Leaming™ may contain up to six
areas that allow you to find and take courses, view your transcript, and more. The possible six areas are: Training Home, My Upcoming Training, Transcript, Development Plan, Training Cataleg, and Collaboration
Spaces. Training Home is where you see training information that is relevant to you (including messages), and you can access courses and other training items that you need to complete. My Upcoming Training is a list
of your current Iraining items. Transcript is where you view more detailed information about your training, such as scores, start dates, and expired incomplete content Development Plan is where you access your career
information. Training Catalog is where you find training items such as courses, curriculums, and subscriptions. Collaboration Spaces is where you find collaboration spaces (public, private, and moderated) where
people share knowledge. "My Team™ displays for managers, and allows managers to see information related to their team. "Administration™ is where authorized users manage the system. create and edit content items,
We hope your site experience will always be enjoyable. Send an email to the site administrator (click the link on the Login page) if you encounter

ALTy
4
L7
i

Mary Case ¥

2 e

and more. Click "Help™ atthe top of any page to access the Help system
&) Internet | Protected Mode: On

any problems.

About the System

Meridian Global &
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Part I: Medicare Learning Network®

Step 2.  Click on the ‘Training Catalog’ Tab, and click on your User Type — User Role
under ‘Browse by Category.’

é /( Health Insurance Marketplace

T
o

&
g
e
]l

L

.

2
......
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Part I: Medicare Learning Network®

Step 3.  After you click on the underlined User Type — User Role in the ‘Browse by
Category’ section, the curriculum description opens. Click on the title of the
curriculum.

SERVICE
= g

./C /( Health Insurance Marketplace
L

Browse Training Catalog

Agent/Broker - Individual Marketplace

See all content for this category Search within this category Search

Most popular results in "Agent/Broker - Individual Marketplace™

Individual Marketplace Curriculum
i@
Description
This training curriculum will educate agents and brokers who wish to
participate in the Federally-facilitated Marketplaces for individual health
insurance on the health care law—the Patient Protection and Affordable
Care Act of 2010, or Affordable Care Act—and the key concepts that
apply to the Federally-facilitated Marketplaces where individuals and
families can shop for private insurance plans beginning October 1, 2013
Completion of the items offered as part of this training ct
required for agents and brokers operating in the Federally-facilitated
Heaith Insurance Marketplaces and inciude:

= Affordable Care Act and Marketplace Basics course and exam

= Individual Marketplace course and exam

m Individual Marketplace Agreements

ulum are
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Part I: Medicare Learning Network®

Step 4. The curriculum window will open, showing you all of the courses in that
curriculum. Click the green ‘Enroll’ button to enroll in the curriculum.

Browse Training Catalog

Individual Marketplace Curriculum

¥ou have one or more regi training for this item. You may have completed this item for a previous training assignment, but you need to complete it again for the
current training period

'
;@ Curriculum

Curriculum Code: L8 & & & 4
3 item Details
Description:
This training curmculum will educate agents and brokers who wish to participate in the F ederally-facilitated Marketplaces for individual heaith insurance on the health care law—ithe
Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—and the key concepls that apply to the Federally-facilitated Marketpiaces where and i

can shop for private insurance plans beginning October 1, 2013
Completion of the items offered as part of this training curriculum are required for agents and brokers operating in the Federally-facilitated Health Insurance Markelpiaces and include

Affordable Care Act and Marketpiace Basics course and exam
Individual Marketplace course and exam
Individual Markelplace Agreements

& Required Training Due
This item is a required item, due within the training period listed below.

Assignment Type Training Period Due Date
User Group 93072015 11:59:59 PM
Required
Below are required activities for this cummiculum that must be completed in the order that is specified
Order Title Type Status Equivalent Content Completed
1 Affordable Care Act and Marketplace Basics [ Not Enrolled
2 Affordable Care Act and Marketplace Basics Exam Mot Enrolied
3 Individual Marketplace Course Mot Enrolled
4 Individual Marketplace Exam - Not Enrolied
5 Individual Marketplace Agreements - | Not Enrolled

Below are required activities for this curriculum. They can be completed in any order
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Part I: Medicare Learning Network®

Step 5. Click on

(Step 5)

‘Access Item’ to access the curriculum content.

/‘;’!humm;cm
ey

1 "
§$ Curriculum

Curriculum Code:
2 item Details

Individual Marketplace Curriculum

You enrolled in this item on 8/5/2013

You have one or more required training assignments for this item. You may have completed this item for a previous training assignment, but you need to complete it again for
the current training period.

Access Item

Cancel Enroliment

e 8 8 & 4

Description:

This training curriculum will educate agents and brokers who wish to participate in the Federally-facilitated Marketplaces for individual health insurance on the health care law—the
Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—and the key concepts that apply to the Federally-facilitated Marketplaces where individuals and families
can shop for private insurance plans beginning October 1, 2013
Completion of the items offered as part of this training curmiculum are required for agents and brokers operating in the Federally-facilitated Health Insurance Marketplaces and
include:

m Affordable Care Act and Markeiplace Basics course and exam

= Individual Marketplace course and exam

m  Individual Marketplace Agreements

& Required Training Due
This em is a required item, due within the training penod listed below

Assignment Type Training Period Due Date

User Group 9/30/2015 11:59:59 PM

Required
Below are required activities for this curriculum that must be completed in the order that is specified

Order Title Type Status Equivalent Content Completed
1 Alfordable Care Act and Marketplace Basics o Mot Enrolled
2 Affordable Care Act and Marketplace Basics Exam E Not Enrolled
3 Individual Marketplace Course 2 Not Enrolied
4 Individual Marketplace Exam .L.A Mot Enrolied
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Part I: Medicare Learning Network®

(Step 6)

Step 6. Click the title of the first course.

Individual Marketplace Curriculum

You first accessed this item on 8/5/2013. View Details

You have one of more required training assignments for this tem. You may have completed this item for a previous training assignment, but you need to complete it again for
the current training penod

1
3@ Curriculum

Curriculum Code: Rating: & 7 ¥ ¥ % Rate
2 item Details
Description:

This training curmiculum will educate agents and brokers who wish Lo participate in the Federally-faciitated Markelplaces for individual health insurance on the heafth care law—the
Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—and the key concepls that apply to the Federally-faciitated Markalplaces where individuals and families
can shop for privale insurance plans beginning October 1, 2013
Completion of the items offered as pan of this training curmculum are required for agents and brokers operating in the Federally-facilitated Health Insurance Marketplaces and
inciude

u Affordable Care Act and Marketplace Basics course and exam

= Individual Marketplace course and exam

= Individual Marketplace Agreements

& Required Training Due
This item is a required item, due within the training penod listed below

Assignment Type Training Period Due Date

User Group 3072015 11:59:58 PM
Required
Below are required activities for this cumriculum that must be completed in the order that is specified

Order Title Type Status Equivalent Content Compieted
1 Affordable Care Act and Marketplace Basics jm} Not Enrolled
Affordable Care Act and Marketplace Basics Exam . | Not Enrolled
3 Individual Marketplace Course J Not Enrolled
dual Marketpl = xar 1ot 1L
4 Individual Marketplace Exam H Not Enrolied
5 Individual Marketplace Agreements 1 Mot Enrolled
—
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Part I: Medicare Learning Network®

(Step 7)

Step 7. Click the green ‘Enroll’ button.

L SERVICR
o g

a /( Health Insurance Marketplace
£

WEALTy,
o g
%

v
t
i
Q.
Tiaa

Training Catalog

Training Home My Upcoming Learning  Transcript

Browse Training Catalog Individual Marketplace Curr...

Affordable Care Act and Marketplace Basics

/(-'.-f S You must enroll in this item if you want to access it
— Online O
Format: Description:
Course Provider: This course introduces agents and brokers to basic information about the health care law—the Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—and the
c N be Health Insurance Marketplaces that the law created. This course is parl of the Individual Marketplace training curriculum, which is required for agents/brokers who wish 1o operate in
ourse Number: .
the Federally-facilitated Individual Marketplace. This course is also part of the SHOP Marketplace training curriculum, which is highly recommended for agents/brokers who wish to

operate in the Federally-faciitated SHOP Marketplace

Duration (Hours):
15 Please note that this course is intended for agents and brokers operating in the Federafly-facilitated Health Insurance Marketplaces, and certain content is not applicable to Health
Insurance Marketplaces that are operaled by states

Credit(s):

3 ttem Details
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Part I: Medicare Learning Network®

(Step 8)

Step 8. A new window will open. Click the ‘Enroll’ button. (You may keep the
defaults that are already in place for ‘Course Credit Options” and ‘Course Mode
Options.)

i on below to ensure & ou are enrofiing for the comed courseftern. Then sefect the options you want (if options are
displayed) and dick Enroll
Title Affordable Care Act and Marketplace Basics
Description This Courss INrOOUCES 3g8nts 3na BIoKEr 10 DASIC INTOrmMation about INe Nealth care [aw — he Patient Protéction

and Aftordable Care Act of 2010. or Affordable Care Act— and the Heailth insurance Markelplaces thal the law
created. This course is part of the Indihvidual Marketplace training curiculum. which is required for agentsibrokers
who wish 1o operate in the Federally-facilitated Indhidusl Marketpisce. This course is also part of the SHOP
MArKatplacs WAINing MU, Wiich i Righly recommenaad fof AQENtS/DIoKers Who Wish 1o operate in the
Federally-facitated SHOP Markelpiace. Flease nole thal this course is inlended for agents and brokers operating
in the Federally-facilitated Health Insurance Marketplaces, and certain content is not applicable to the Health
Insurance Marketplaces that are operated by states

& Creat™ Mo Creat

S Hormal Browse Review

Done & Internet | Protected Mode: On 2 v HISKN -

23



Part I: Medicare Learning Network®

(Step 9)

Click the green ‘Open Item’ button.

Step 9.

LSERVICE,
L by, ;.

../C /( Hedlth Insurance Marketplace

Training Home My Upcoming Learning  Transcript

Training Catalog

Browse Training Catalog Individual Marketplace Curr...

Affordable Care Act and Marketplace Basics

A Hedith Insurance
fihuerits Sy You enrolled in this item on 8/5/2013.  Cancel Enrollment
Open tem
D Online L & & &
Format: OJ S
— Description:
Course Provider: This course introduces agents and brekers to basic information about the health care law—the Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—and the
Health Insurance Marketplaces that the law created. This course is part of the Individual Marketplace training curriculum, which is required for agents/brokers who wish to operate in
for ag okers who wish to

Course Number:
the Federally-facilitated Individual Marketplace. This course is also part of the SHOP Marketplace training curriculum, which is highly rec
operate in the Federally-facilitaled SHOP Marketplace

Duration (Hours):
Please note that this course is intended for agents and brokers operating in the Federally-facilitated Health insurance Marketplaces, and certain content is not applicable to Health

1.5
Insurance Marketplaces that are operated by states.

Credit(s):

@ item Details




Part I: Medicare Learning Network®

(Step 10)

Step 10. Proceed with taking the course.

& CCTI0 - Windows Intemnet Explarer =% HoE "%
G @ hip/| | € hitpy/marketplace medicareleamingnetworkims. com Kview/ CustomCodeBehing/bese/ courseware/scom/scom e
- Affordable Care Act and Marketplace Basics 6 a
\'é"‘
o

WELCOME TO THE

AFFORDABLE CARE ACT

AND MARKETPLACE BASICS
COURSE

- IRy
& iy
E: _/(C /( Hedith Insurance Marketplace
cﬁ"‘*h




Part I: Menu Displays Within Courses

Affordable Care Actand Marketplace Basics é

B Affordable Care Act and Marketplace Basics

Affordable Care Act and Marketplac:) Basics

Main Menu

Click on any of the topics below to view that topic. Please note that each topic link will take you to the first page of that topic. If you retumn to
the menu, you will then need to navigate back to the page you were viewing

The menu page displays
the topics in each course.

A circle before each topic title below indi if you have it, partially
circle, a half light- and half dar-colored dirde, and s fully light-colored circle, respectively

it. or have not starled it a fully dar-colored

For assistance with accessibility cptions, please select Help located at the botiom of the page throughout this course
@ |ntroduction o the Course

® Affordshle Care Ad and Marketplace Basics

After completing each
topic in a course, you will
return to the menu page.

@ Cyerview of Ingividusl and Small Business Health Options Program Madkeiplaces

® Cperating in the Federslly-facilitated Marketplaces

[ ] Privacy Stendards and lssues
] Information Security

@ Internet | Protected Mode: On ey B75% v




Part I: Curriculum Contents by Role

Depending on the role you select, you will be prompted to complete the following:

Individual

Marketplace Role

e Take the ‘Affordable Care
Act and Marketplace
Basics’ course and pass the
exam (required)

e Take the ‘Individual
Marketplace’ course and
pass the exam (required)

e Read and accept the
Individual Marketplace
Agreements (required)

SHOP

Marketplace Role

e Take the ‘Affordable Care
Act and Marketplace
Basics’ course and pass
the exam (highly
recommended)

e Take the ‘SHOP’ course

and pass the exam (highly
recommended)

e Read and accept the SHOP
Marketplace Agreement
(required)

Individual and SHOP

Marketplace Role

e Take the ‘Affordable Care Act and
Marketplace Basics’ course and pass
the exam (required)

e Take the ‘Individual Marketplace’
course and pass the exam (required)

e Take the ‘SHOP’ course and pass the
exam (highly recommended)

e Read and accept the Individual
Marketplace Agreements (required)

e Read and accept the SHOP
Marketplace Agreement (required)



Part I: Course Summaries

Course

Affordable Care
Act and
Marketplace
Basics

Individual
Marketplace

SHOP
Marketplace

Description

Agents and brokers will learn basic
information about the health care
law—the Patient Protection and
Affordable Care Act of 2010, or
Affordable Care Act—and the Health
Insurance Marketplaces that the law
created.

Agents and brokers will learn more
about the Affordable Care Act and
the new Individual Marketplaces
where individuals and families can
shop for private insurance plans.

Agents and brokers will learn more
about the Affordable Care Act’s
advantages for small businesses and
the new SHOP Marketplaces.

Audience

A prerequisite course available to
agents and brokers who wish to
operate in either the FFM Individual
and/or SHOP Marketplaces. Required
for agents and brokers who wish to
operate in a Federally-facilitated
Individual Marketplace

Required for agents and brokers who
wish to operate in a Federally-
facilitated Individual Marketplace

Available to agents and brokers who
wish to operate in a Federally-
facilitated SHOP Marketplace

Estimated Time to
Complete Course

1.5 hours + .5 hours
for exam = 2 hours

1 hour + .5 hours for
exam = 1.5 hours

1 hour + .5 hours for
exam = 1.5 hours

Note: Agents and brokers serving the SHOP Marketplace are strongly encouraged, but not required, to take the Affordable
Care Act and Marketplace Basics and SHOP Marketplace courses and the corresponding exams.



Part I: Training Display on MLN Site

When you return to ‘Training Home’ after logging out, you will see the courses,
exams, and Agreements you have started, as well as those you have completed.

ASERVICES

./é /( Heaith Insurance Marketplace

“"" “dina

My Upcoming Training Transcript  Training Catalog

iy,
*y
.
/,'

t o MEAL

RECENT ANNOUNCEMENTS é@ My Curriculums View Details
Welcome! 71212013 Completed: 0 Started: 2
CMS is pleased to launch this new webpage to support the Federally-facilitated Marketplaces. This webpage enables training for Agents and Brokers
Mavigators Cerified Application Counselors In-pers..
More... » P lz‘ m

bl (=]l growse catecorees

My Upcoming Training (4)
Agent/Broker — Individual Marketplace (0)

Title Type Date Status Action
Small Business Health Options Program (SHOF) Ciniculuin Started Agent/Broker — Individual Marketplace an... (1)
Marketplace

AgentBroker — SHOP Marketplace (1)

Affordable Care Act and Marketplace Basics SCORM 1.2 Started Open Item ot Aol s Sioe (5)
SHOP Marketplace Exam SCORM 1.2 Started Open ltem In-person Assistance Personnel (0)
A | Web-| i ivi ! i i
AgentBroker\Web-Broker - Individual Marketplace Curriculum Started Mavigator (0)

and SHOP Curriculum
All My Upcoming Training 3 Required Training & Overdue CL"_I' Due Socon ,:_\‘b Recurring Assignment

My Completed Training (1)



Part I: Bookmarking

Training may be completed in multiple sessions. From the ‘Training Home’ page,
click ‘Open Item’ next to the title of the course you wish to resume. A dialogue
box will ask if you want to resume where you left off previously. Click ‘OK.’

L SERVICE,
R 54,

'S/(C /( Health I

i A i [ 3 _

Mediage from webpage

Loading Lesson

WEALTy,
oF e
& %,

RECENT ANNOUNCEMENTS srriculums View Details
0 Wicakd you ke to resurne wisere you Bt the lesson previoushy? Started: 2
ared:

Welcome!
CMS is pleased to launch this new webpage to support the
ox Cancel

Any words IZ‘ m

My Upcoming Training (4) EGORIES

Title Type Date Status Action AgentiBroker — Individual Marketplace (0)
Small Business Health Options Program (SHOP) Cinticalm Started Agent/Broker — Individual Marketplace an... (1)
Marketplace
AgentBroker — SHOP Marketplace (1)
Affordable C Act and Marketpl B SCORM 1.2 Started
opIae Lt e e ans Dpcnlicm Certified Application Counselor (0)
SHOP Marketplace Exam SCORM 1.2 Started Open Item In-person Assistance Personnel (0)

AgentBrokerWeb-Broker - Individual Marketplace Mavigator (0)

and SHOP Curriculum

Curriculum Started

All My Upcoming Training @ Required Training (G Overdue (i, Due Soon [ Recurring Assignment

My Completed Training (1)




Part I: Summary of Agreements

Federally- * General Agreement for FFM Individual Market Agents and brokers who

facilitated includes terms for complying with federal and wish to operate in a

Individual state laws, rules, standards, and policies. Federally-facilitated

Marketplace * Privacy/security Agreement for FFM Individual Individual Marketplace

Agreements Market includes privacy and security policies must read and accept
protecting consumers’ personally identifiable the terms.

information (PIl). The FFM privacy standards are
consistent with the seven principles outlined in
45 CFR 155.260.

Federally- Includes privacy and security policies protecting Required for agents and
facilitated SHOP consumers’ personally identifiable information (PIl). brokers who wish to
Marketplace The FFM privacy standards are consistent with the operate in a Federally-
Agreement seven principles outlined in 45 CFR 155.260. facilitated SHOP

Marketplace must read
and accept the terms



Part I: Training Certificates

Upon successfully completing all applicable exams and Agreements, you will receive a
training completion certificate.

 You will receive a certificate for each curriculum you complete

e Keep these certificates for your records

* You will need to provide copies to any issuers and web-brokers with which you are

affiliated
Individual Marketplace * Affordable Care Act and Marketplace Basics Exam
Curriculum - Individual Marketplace Exam
* FFM Agreements for Individual Marketplace
SHOP Marketplace Curriculum » Affordable Care Act and Marketplace Basics Exam (if completed)

* SHOP Marketplace Exam (if completed)
* SHOP Marketplace Agreement

Individual Marketplace and SHOP » Affordable Care Act and Marketplace Basics Exam
Marketplace Curriculum * Individual Marketplace Exam

* SHOP Marketplace Exam (if completed)

- FFM Agreements for Individual Marketplace

* SHOP Marketplace Agreement



Questions?



Part ll: FFM User Account (Step 1)

Step 1. Access the CMS Enterprise Portal, available at: http://portal.cms.gov and select ‘New User
Registration.’*

CMSQOV [Enferpﬂse Portal i | Ao IS | oo | At | © b FAs | (2 Exl | Lo

Centers for Medicare & Medicald Sarvices

Leam about your heaiihcars cotons Saareh U3 gov

Health Care Guallty lmprovement Sysom  Providor Rosources

CMS Portal = Welcome to CMS Portal

CMS Secure Portal

To o inta the CMS Portal 3 CHS user
account is 'l‘qlli'(":

Welcome to CMS Enterprise Portal

The CMS Enterprise Portal is a gateway being offered to allow the public to /
access a number of systems related to Medicare Advantage, Prescription

Drug, and other CM$ programs.

If you e unable 10 kg it e CHS Portal
Ling your CMS USer BLEoum, pease contact
thie CIS heipdask at 1-800-562-1053

© Login to CMS Secure Portal

CMS Provides Health Coverage for 100 Million People... ﬁ i o e, an st

through Medicare, Medicaid, and the Children's Heallh Insurance Program. And wilh health insurance Infeamaation or chisdren up [ e ag0 of 19

1 d‘ .00 of MR Care COvErage

reforms and heallh cane axchenges, we ane improving health care and ansunng coverags Tor all Amencans. bureids
W, o

Leam more about how CMS is Implemanting the Affordable Care Act k f i Tsalion b0 ks DoEallh e il o
Health [Ty AT S WISy PRIG S £ VY
Care COoNS ANG I8AT N tr ANGIIALS Care
g BeLimants you

*Note: To allow time for your training results from the MLN website to be transmitted to the CMS
Enterprise Portal, you must generally wait at least two business days after completing your
training, exams, and Marketplace Agreement(s) on the MLN website. During August 2013,
there may be instances where this process will take longer than 2 business days


http://portal.cms.gov/

Part Il: FFM User Account (Step 2)

Step 2. Read the terms and CMS.gOV [Enterprse porta
.. o Centers for Medicare & Medicaid Services
conditions, then check ,.onrin i
the box next to agree  oswo oo

-

to the termS and Terms and Conditions
con d |ti ons .’ Consent To Monitoring

By logging onto this website, you consent to be maonitored. Unauthorized attempts to upload information andior change information on this web site are stricfly prohibited and are subject
to prosecution under the Computer Fraud and Abuse Act of 1888 and Title 18 U.5.C. Sec.1001 and 1030. We encourage you to read the HHS Rules of Behavior for more details.

C | I C k ‘ N EXt . ’ Protecting Your Privacy

Protecting your Privacy is a top priority at CMS. We are committed to ensuring the security and confidentiality of the user registering to EIDM. Plesse read the CMS3 Privacy Act
Statement which describes how we use the information you provide.

Collection Of Personal Identifiable Information (PI)

"Personal’ information is described s data that is unique to an individual, such ss & name, sddress, telephone number, social security number snd date of birth (DOB).

CMS is very aware of the privacy concerns sround Pl data. In fact, we share your concems. We will only collect personal dats to uniquely identify the user registening with the system.
‘We may zlso use your answers to the challenge questions and other Pl fo lster identify you in case you forget or misplace your User 1D /Passward.

| have read the HHS Rules of Behavior {HHS RoB), version 2010-0002.001%, dated August 28 2010 and understand snd sgree to comply with its provisions. | understand that viclations
of the HHS Rob or information security policies and standards mey lead fo disciplinary acfion, up to and inciuding terminstion of employment; remaval or debarment from work on
Federsl coniracts or projects; andior revocation of access to Federal information, information systems, andlor facilities; and may also include criminal penafties andfor imprisonment.
understand that exceptions to the HHE RoB must be suthorized in advance in writing by the OPDIV Chief Information Officer or his'her designee. | also understand that violation of
laws, such as the Privacy Act of 1874, copyright law, and 128 USC 2071, which the HHS RoB draw upon, can result in monetary fines andor criminal charges that may result in
imprisonment.

| agree to the terms and conditions

o



Part Il: FFM User Account (Step 3)

Step 3. Enter basic I

CME Portal = Registration

|dent|fy|ng Your Information

Enter your legal first name and lazt nemms, =3 ik may be requinsd far idenkity werifisstion.

. . CPrettame T TR Migdie Na ma:
information on
( - Last Name: Sufx:
=1
the ‘Your
Enter your email address, as it will be used for acoount related communications.
. ’ - E-mall Addrese:
Information
Plm-mnter your mmail addnes:
- Canfirm E-mall Address:
page.
- Egg;:;;;ﬁ%%ﬁa security number, 35 it may ba required for lgentity vanfication
Note that SSN is :
n Ot re q u i red . E?g;:::;:;:u' birth, 3& It may be required for Kiendty vermcatian,
MM oo Y
Enber your current or mast reoent home 2ddness, 3 it mey be reguired for identity verificetion,
- Home Addrses Line 1:
Click ‘Next.’ S
- City - Eaate -Zlp Code:  Zlp Code Exiension

Country: USA

=1

Enter your primary phone numbear, 3s | may be raguirad for idantity veriicafion.

= P|1'rary Phone Mumer:
-_/ v



Part ll: FFM User Account (Step 4)

Step 4. Create FFM user account. (FFM User ID, password, and
challenge questions). Click ‘Next.’

CMS Portal > Registration

-

T [ia] Fa

Choose User 1D and Password Create User Choose User ID and Password

Your User ID must* Be a minimum of & and a maximum of
C hoose U ser ID And Pas.g 74 alphanumeric characters. »  Allowed special characters
™ are dashes (-}, underscores {_), apostraphes (), @ and
perieds ) followed by alphanumeric characters
- User ID |
- Password

- Confirm Password

Select your Challenge Questions and Answers:

Your challenge questions and answers will be required for password and account management functions

+ Question:1 = Answer 1
|

* Question:2 = Answer 2
[~]

- Question:3 = Answer 3
=l

sy T



Part ll: FFM User Account (Step 5)

Step 5. The screen will display ‘Registration Complete.” Click ‘OK’ and the EIDM
system will redirect you back to the CMS Enterprise Portal page, where
you will log back in with your new FFM User ID and password.

Home | About CMS | Newsroom | Archive | €2 Help & FAQs | (. Email | & Print

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services Learn about your heafhcare options | Search CMSgov |

Health Care Quality Improvement System Provider Resources

CMS Portal > Registration

-

Pazzword  Complete Registration

Registration Complete

You have now successfully completed your registration to CMS Enterprise Identity Management (EIDM). You will receive an E-mail acknowledging your successful registration to EIDM
and the E-mail will include your User D.

You can now log on to CMS Portal using your User ID and Password. Selecting the "OK' button will direct you to the CMS Portal Landing page.

p—



Part Il: FFM User Account (Step 6)

Step 6. Select ‘Login to CMS Secure Portal.’

CMS QOV Enferprrse Portal

Centers for Medicare & Medicaid Senvic

Hzalth Care Ouality bnp it Systam Resources

CMS Poftal = Welceme bo CME Portal

Home | Abwul CMS | Hewamom | Arshes | € Helo 6 FAQs | L) Sl | & Bost

Leam about your Peaiiiears polong

‘Welcome to CMS Enterprise Portal

The CMS Enterprise Portal is a gateway being offered to allow the public to
access a number of systems related to Medicare Advantage, Frascription
Drug, and other CMS programs.

CMS Provides Health Coverage for 100 Million People...

hrough Madicara, Medicasd, and the Childnen’s Haalth Insurance Program. And wilh heaith insurance

relomms and haalh carg exchandaes, wa ang improving health cara and ansunng coverags Tor all Amancans

Leamn more about how CM3 is Implementing the Affordable Care Act 3
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@ Login to CMS Secure Portal
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Part Il: FFM User Account (Step 7)

Step 7. Enter the FFM user ID and password you created in step 4.
Select ‘Log In.’

Home | About CMS | Newsroom | Archive | @@ Help &FAQs | [ Email | [ Print

CMS,QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

To log into the CMS Portal a CMS user account is required.

User ID testnew061

Password sesssssssss

Forgot Password?

Forgot User ID?
Meed an account? Click the link - New user registration




Part ll: FFM User Account (Step 8)

Step 8. On the ‘My Portal’ page, select ‘Request Access Now’ under
‘Request Application Access.’

Enterprise Portal

CMS
.gov

My Portal

CMS Portal = My Portal

‘Welcome to CMS Enterprise Portal L

The Enterprise Portal combines and displays content and forms from multiple applications, supports users with Use the link below 10 request access 1o more
applications (FFE/HIOS applications only).

navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and
personalization to present each user with only relevant content and applications. The vision of the Enterprise Request Access Now

Portal is to provide "one-stop shopping” capabilities to improve customer experience and satisfaction.

Provisioning ontact Help Desk

There are several ways to get access to applications in the

CMS Enterprise Portal CMS Help Desk / EUA - 1-800-562-1963

ACO Help Desk - Contact the ACO Information

Center at 1-886-734-6433 (select option 2) if you
have any guestions about using the ACO Portlet
features. TTY users should call 1-888-734-6563.

1. EIDM - Presently. only FFE/HIOS applications are provisioned using EIDM
If you need access to applications integrated with EIDM please click
"Request Access Now" found on the right-hand side of this page. or click
here.

2. EUA - To get access to applications that are supported by EUA click here.
Please click the EUA link for more details IACS Help Desk - Contact the appropriate IACS
Help Desk based on the application you are trying

to access.

3. IACS - To get access to applications that are supported by IACS click here




Part ll: FFM User Account (Step 9)

Step 9. Under ‘My Access,’” select ‘Request New Application Access.’

Cg%§ Enterprise Portal

MyPortal

CMS Portal = My Access

-

My Access View and Manage My Access

Request New Application
Access e i
[ Goto Request New Application Access I Take An Action
View and Manage I Please request access to an application.
Access




Part ll: FFM User Account

(Step 10)

Step 10. Next to ‘Application Description’ select ‘FFM - FFM Application.’

@ Portal Help & FAQs = Print [# Logout Welcome Dilly Peterson v

CMS
.goVv

Enterprise Portfal

MyPortal

CMS Portal > My Access

-

My Access
Request New Application Access

Reguest New Application

Access
View and Manage M Select an application and then a role to request access
Access - Application Description: Select the Application =]

Select the Application

QMAT - Quslity Measures Assessment Tool Applicaticn
SHOP - SHOP Application

ABC - ABC Application

HIOS - HIOS Application

TESTMFA - Test Appli —
ZOME - ZOME ApplicaJ FFM - FFM Application i

EIDM - EIDM Application
EIDMSTEFUF - EIDMSTEFUF Test Applicaticn




Part ll: FFM User Account

(Step 11)

Step 11. Select your role: ‘FFM Agent Broker.’

@ Portal Help & FAQs = Print [# Logout Welcome Dilly Peterson ~

CMS
.goV

Enterprise Portal

MyPortal

CMS Portal > My Access

-

My Access
Request New Application Access

Beguest Mew Application

Access
: Select an application and then a role to request access
View and Manage Wy
Access - Application Description: FFIM - FEM Application [ | s = ectabiisning & system to determine consumer aligibility

and a mechanism for consumers to enroll in 8 qualified health
|=n [QHP
5 - Role: [ select the Role

FFM Business Cwner

FFM Hele Agent/Broker |




Part ll: FFM User Account

(Step 12)

Step 12. Enter your NPN and MLN User ID. When finished, click ‘Submit.’

It is vital that you enter both of these identifiers accurately. If you do not enter your NPN or
MLN User ID, the system will not be able to confirm the completion of your training.

My Access

Request New Application

Access

View and Manage My
Access

Request New Application Access

Select an application and then a role to request access.

* Application Description FFM - FFM Application ]

2 *Role FFM Agent Broker [~]

Enter validation data

N

Please enter a valid MLN User ID and NPN to continue with the role request. (Your NPN is a 10-digit number. If you do not know your
NPN, you can find it at: https://pdb.nipr.com/html/PacNpnSearch.html)

You must complete the Agent/Broker web-based training on the Medicare Learning Network (MLN) in order to request the role of
Agent/Broker here. If you have not yet completed the Agent/Broker web-based training, please do so at
https://Marketplace.Medicarel earningNetworkl MS.com.

Please note that it may require two business days for your Agent/Broker training results from MLN to be reflected in your account. If
the information you entered here was correct but could not be validated, please try again later. For further assistance, please contact
the Email Help Desk at FFMProducer-AssisterHelpDesk@cms.hhs.gov. If contacting the Email Help Desk, yvour initial email can be
addressed more quickly if you include your first name, last name, NPN, and MLN User ID.

= NPN: /

=~ MLN UID:




Part ll: FFM User Account

(Step 13)

Step 13. You will be returned to the ‘My Access’ page. Read the
explanation under ‘Remote Identity Proofing’ and click ‘Next”

@ Portal Help & FAQs = Print [# Logout Welcome Dilly Peterson ~

CMS
.goV

Enterprise Portal

MyPortal

CMS Portal = My Access

-

My Access Remote Identity Proofing

Eeguest Mew Application

Access You have selected a role that requires a higher lavel of security. You will need to complete Identity Verification successfully, before requesting access

to the selected role. Below are a few items to keep in mind.
View and Manage MMy . . .
Access = Ensure that you have entered your legal name, current home address, primary phone number and email address correctly. We will only collect
personal information to verify your identity with Experian, an external identity verification provider.

= ldentity Verification involves Experian using information from your credit report to help confirm your identity. As a result, you may see an entry called
a “soft inguiry” on your Experian credit report. Soft inqguiries do not affect your credit score and you do not incur any charges related to them.

« Confirm that you have your personal and financial information available, as the Experian application will pose questions to you, based on data in
their files. You may want to obtain a copy of your credit report. before proceeding with the role request by selecting this link and following the
directions provided - Experian Link

If you elect to proceed now, you will be prompted with a Terms and Conditions statement that explains how your Personal Identifiable Information (PIl)
is used to confirm your identity. Do you want to continue?




Step 14.

Part ll: FFM User Account

You will be
returned to the
‘My Access’ page.

Read the ‘Terms
and Conditions,’
click ‘l agree to the
terms and
conditions,” then
click ‘Next.’

(Step 14)

My Access

Request New Application
Access

View and Manage My
Access

Terms and Conditions

Protecting Your Privacy

Protecting your Privacy is a top priority at CMS. We are committed to ensuring the security and confidentiality of the user registering to EIDM
Please read the CMS Privacy Act Statement | which describes how we use the information you provide

Personal information is described as data that is unique to an individual, such as a name, address, telephone number, social security number
and date of birth (DOB). CMS is very aware of the privacy concerns around Pl data. In fact, we share your concemns. We will only collect
personal information to verify your identity. Your information will be disclosed to Experian, an external authentication senice pravider, to help us
wverify your identity. If collected, we will validate your Social Security number with Experian only for the purposes of verifying your identity.
Experian verifies the information you give us against their records. We may also use your answers to the challenge questions and other Pl to
later identify you in case you forget or misplace your User ID /Password.

HHS Rules Of Behavior

We encourage you to read the HHS Rules of Behavior . which provides the appropriate use of all HHS information technology resources for
Department users, including Federal employees. contractors, and other system users.

| have read the HHS Rules of Behavior (HHS RoB), version 2010-0002.0013, dated August 26 2010 and understand and agree to comply with
its provisions. | understand that violations of the HHS RoB or information security policies and standards may lead to disciplinary action, up to
and including termination of employment; removal or debarment from work on Federal contracts or projects; and/or revocation of access to
Federal information, information systems, and/or facilities; and may also include criminal penalties and/or imprisonment. | understand that
exceptions to the HHS RoB must be autharized in advance in writing by the OPDIV Chief Information Officer ar his/her designee. | also
understand that violation of laws, such as the Privacy Act of 1974, copyright law. and 18 USC 2071, which the HHS RoB draw upon, can result
in monetary fines and/or criminal charges that may result in imprisonment.

Identity Verification

| understand that the identity proofing serices being requested are regulated by the Fair Credit Reporting Act and that my explicit consent is
required to use these services. | understand that any special procedures established by CMS for identity proofing using Experian have been
met and the services requested by CMS to Experian will be used solely to confirm the applicant’s identity to avaid fraudulent transactions in the
applicant's name.

| agree to the terms and conditions

D G

You must agree to the Terms and Conditions in order to
proceed




Part ll: FFM User Account

(Step 15)

Your Information  Verify Vour Identity

Your Information Step 15. YOU Wl” be

My Access

Request New Application

Access
View and Manage M, Enter your legal first name and last name, as it may be required for identity verification. Middle 14
el st e romptea to enter
Access - First Name: p
Dilly . d 'f .
your identitying
Peterson [=]

information.

Enter your email address, as it will be used for account related communications.

- E-mail Address:

This information will
Re-enter your email address. S a

R be used to create

Enter your full 9 digit social security number, as it may be required for identity verification. . .

"Sncia\ Security Numberr ——————————— t h e I d e n t I ty

proofing questions

Click ‘Next” when
Enter your current or most recent home address, as it may be required for identity verification. h fu . h d
Home Adess e 1 YOU nave Tinisnea.

1000 Little Patuxent Parkway

Enter your date of birth, as it may be required for identity verification.

* Date of Birth
’7 MM DD YYYY

Home Address Line 2:

- City: - State- - Zip Code:  Zip Code Extension:

Country: USA
Columbia Maryland [=] [21085 ountry

Enter your primary phone number, as it may be required for identity verification
’** Primary Phone Mumber: ———————————————————




Part ll: FFM User Account

(Steps 16)

Step 16 You will be prompted to answer the “Out-of-Wallet” questions.

These questions are called “Out-of-Wallet” because the correct response may

not be found in your wallet or purse. (E.g. What is the name of your student
loan lender?)

Ll
My Access Veetty Your tdacmey

Verify Identity
Reguest Mew Application
Azcess | was bom within @ year of on the year of the date belcw.
View and Manage My
AL

Piid

NOME OF THE ABOVE

According to our reconds, you previously lved on (PHILIPS). Please choose the city from the fallowing list whare this street = located
NEWBURN

NEW BERN

MIDVWAY PARK

WA TOM

NOME OF THE ABOVE

Which of the following is a current or previous employer? If there is not a matched employer name, please select MOMNE OF THE ABOVE'
CROANIC PRODUCTS

SAFEWAY

COOA ACCUISITION GROUP
JOLE GUERRERD

NONE OF THE ABOVE

Which of the following is a previous phone number of yours? H thers is not a matched phone number, please select HNONE OF THE ABOVE'
387221-T08)

entisam Answer Out-of-Wallet
e o Questions and select ‘Next.




Part ll: FFM User Account

(Steps 17)

Step 17 When you have completed the questions, your FFM User ID will
be activated, and you will be granted the Agent/Broker role.

@ Portal Help & FAQs = Print [# Logout Welcome Sergio Sanchez « =

CMS
.oV

Enterprise Portal

MyPortal HIOS

CMS Portal = My Access

-

My Access Request Acknowledgement

Request New Application Your request has successfully completed. You will need to logout and then log back in to access the FFM Application. Select 'OK' to continue. 1

s -

View and Manage My
Access




Annual Registration Renewal

On an annual basis, agents and brokers participating in the
Individual Marketplace must:

» Re-take the Affordable Care Act and Marketplace Basics and
Individual Marketplace courses and pass the corresponding exams

» Re-accept the Individual Marketplace Agreements

Agents and brokers participating in the SHOP Marketplace:

» Are not required, but are strongly encouraged, to re-take the
Affordable Care Act and Marketplace Basics and SHOP
Marketplace courses and take the corresponding exams on an
annual basis

» Are required to re-accept the SHOP Marketplace Agreement on an
annual basis
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Pathways to Assist Consumers

Agents and brokers will be able to use two pathways to assist
consumers with eligibility determinations and enrollment in QHPs:
1. Direct Enrollment Pathway

2. Marketplace Pathway

Agents and brokers who operate in the Individual Marketplace may
conduct FFM enrollment activities through the Direct Enrollment or
Marketplace Pathway

Web-brokers will employ a Direct Enrollment pathway for agents
and brokers who operate in the Individual Marketplace

Agents and brokers who operate in the SHOP Marketplace will
conduct enrollment activities only through the Marketplace
Pathway



Direct Enrolilment Pathway

Broker

Issuer Website
. Retrieve
Login to Register Enter Enrollment .
Wehb-broker Consumer —>  Consumer — HDI:IS-EI:IFJH/ - Compare —> e — Attestations/ —> Eubat
. . Eligibility Plans Plan(s) Enrollment
Portal on Website Demographics . Payment
Details
N N
Secure Secure
. . XML XML
Redirect Redirect
Send
834
A 4 v To Issuer
(Agent/ Register E|Ig||:{||lt\/. Fetch Accept/
Consumer Determination Household/
Broker) . —> — e Process _—
Home Page with Flow for Eligibility Enrollment
& Marketplace Consumer Details

Health Insurance Marketplace



Marketplace Pathway

AREFENt/ BrokKe
and Consumer FFM User
ID and NPN

FFM User
ID and NPN

s 4

Eligibility
Seate s Determination s Compare S Select S Enrollment 5 Process
Consumer Flow for Plan(s) Plan(s) Attestations Enrollment
Account
Consumer

Health Insurance Marketplace
\, \,

Send 834 to issuer, redirect
consumer for premium
payment

Identity
Proofing
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Resources

Resources for Agents and Brokers in the Health Insurance Marketplace

Available at: http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-
Marketplaces/a-b-resources.html

The Role of Agents, Brokers, and Web-brokers in Health Insurance Marketplaces

Available at: http://www.cms.gov/CCIIO/Resources/Regulations-and-
Guidance/index.html#Affordable Insurance Exchanges

General CCIIO Resources
Available at: http://www.cms.gov/CClIO/Resources/Fact-Sheets-and-FAQs/index.html

Medicare Learning Network (MLN)
Available at: https://Marketplace.MedicareLearningNetworkLMS.com

CMS Enterprise Portal
Available at: https://portal.cms.gov

Healthcare.gov
Available at: https://healthcare.gov and https://healthcare.gov/small-businesses



http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/a-b-resources.html
http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/a-b-resources.html
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/index.html
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/index.html
http://www.cms.gov/CCIIO/Resources/Fact-Sheets-and-FAQs/index.html
https://marketplace.medicarelearningnetworklms.com/
https://portal.cms.gov/
https://healthcare.gov/
https://healthcare.gov/small-businesses

Questions?
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